
M A G E D G E  S O S  •  Q U I C K  G U I D E

HELP IS THREE
PRESSES AWAY.
Wear the wristband while at the resort. If you need urgent
help, use the red SOS button.

3× PRESS THE SOS BUTTON 3 TIMES QUICKLY
Press • Press • Press

KNOW THE LIGHTS
The light tells you what your wristband is doing.

SOS is being sent
Red flashing continuously

Alert received
Green flashing continuously

Wristband is working
One green flash every 10 seconds

Battery is low
One red flash every 10 seconds — tell
resort staff or charge it

Connecting to gateway
Blue light — wait until it turns green 2×

Pressed by mistake?
Press the SOS button twice to cancel the
alert on the band. Staff also cancel it in
the RapidReach app.

KEEP THE WRISTBAND ON WHILE YOU ARE AT THE RESORT.
Watch the short guide: magedge.vercel.app/manual.html © Mag Edge Pte. Ltd.
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